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Rainwater Tank Maintenance Guide

This document is to assist you with any issues you may have with your Rainwater Tank Installation and tips on getting the most out of collecting Rainwater.
Keeping a tank is easy! The main problems are usually caused when things like leaves and debris collect in your gutter and Rainwater Tank Filters. The leaves and debris will start to block the tank inlets and outlets reducing the amount of rainwater collected. So by simply keeping your roof, gutter and Rainwater Filters clean you can make sure your tank is clean, safe and collecting the maximum amount of Rainwater.
It is recommended that the Rainwater Filters are cleaned after each rain.

	Issues  if not maintained
	Description of Item and how to avoid having Issues
	Item

	The Tank is not collecting much water.


	The Leaf Eaters and Leaf Beaters are installed to capture leaves and debris.  They should be checked and cleaned regularly to ensure the maximum collection of rainwater.
	Leaf Eaters & Leaf Beaters

	The Tank Water is discolored 
	The First Flush Diverter slowly empties through a drip system.  Early Tanks installed may have a ball valve that needs to be release after each rain.  If the First Flush is full of water and not releasing any water unscrew the end and clean out.  This should be done regularly.
	First Flush Diverter

	Water is overflowing out of the top of the Tank 

The Tank is not collecting much water.
	The Inlet Strainer is located on the top of the Tank.  This Inlet has a stainless steel mosquito proof screen and collects leaves and debris.  The Inlet Strainer should be inspected and cleaned if required out after each rain to ensure maximum collection of rainwater.
	Inlet Strainer

	Water is overflowing out of the top of the Tank 
	When water flows into the Rainwater Tank and the Tank fills the excess water escapes via the Overflow outlet The Tank Overflow has a stainless steel mosquito proof screen.  The Overflow needs to be cleaned regularly. Remove and clean and reinstall to mosquito proof your Rainwater Tank.
	Overflow

	Pump not working
	Please ensure the power is turned on.  On most pumps there is a Restart button that could be applied if you are experiencing issues with your pump.  With Grundfos and Davey Pump, if you have water in your tank and the Pump is not pumping water the pump will have to be primed. Please refer to your Pump Manual.  If the pump is leaking or not running properly please consult the manufacture.
	Pump


You should try and use the water stored in your tank regularly to prevent it stagnating and growing unfriendly algae and bacteria. This won’t be a problem if it is plumbed into your toilet and laundry, but if you are just using it for the garden then try to use a little every week.
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